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Figure 1. Magic Quadrant for Meeting Solutions
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Zoom Meeting Plans

+

Basic

Personal Meeting

Free

Sign up, It's Free

Host up to 100 participants 6
Unlimited 1 to 1 meetings

40 mins limit on group meetings &
Unlimited number of meetings

Ticket Support

Video Conferencing Features
Web Conferencing Features
Group Collaboration Features

Security

Pro

Great for Small Teams

$14.99!m0fhc-st a

All Basic features +

Includes 100 participants
Meed more participants? (5]

Meeting duration limit is 24 hrs
User management (5]
Admin feature contrals

Reporting

Custom Personal Meeting 1D

Assign scheduler (i ]
1GB of MP4 or M4A cloud (5]
recording
REST API
Skype for Business (Lync) (i ]

interoperability

+ Optional Add-on Plans

Business

Small & Med Businesses

$ 19 .99 fmo/haost

* Starting at 10 hosts for $19%.90/mo

Buy Now

All Pro features +

Includes 300 participants
Meed more participants?

Dedicated phone support
Admin dashboard
WVanity URL

Option for on-premise
deployment

Managed domains
Single sign-on
Company branding
Custom emails
LTl integration

Cloud Recording Transcripts

+ Optional Add-on Plans

;)

-]

o o o 0o ©

Enterprise

Large Enterprise-Ready

$19 .99 /mo/host a

* Starting at 100 hosts for $1.999/mo

Contact Sales

All Business features +

Enterprise includes 500
participants

Enterprise Plus includes 1,000
participants

Unlimited Cloud Storage

Dedicated Customer Success
Manager

Executive Business Reviews (1]

Bundle discounts on Webinars
and Zoom Rooms
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d3A3 Zoom CMU

zoom.tlic.cmu.ac.th

CMU Account

Click — Register with CMU Account

dHsugniaon:10guuan

For registered users

Get Zoom PRO!

v A _
121N website—>

Zoom account

—
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N156aaaldsunsy Zoom

ZOOM

Video Conferencing
Zoom 3833UMILEIUlUNN platform w w

(Windows, MAC OSX, iOS, Android)

1. NMNIAMAI Zoom Meeting Ui PC

814130 download ‘ﬁl https://www.zoom.us/downloads

2. NIAAAI Zoom Meeting U Mobile %38 Tablet

811130 download 16311 Apple Store §1%3U i0S

W8z Play Store &§1%3U Android
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1. NIIAAGAI Zoom Meeting Ui PC

a17lran LUsnIa Zoom 1 https://iwww.zoom.us/download

Zool l . SOLUTIONS + PLANS & PRICING

a Zoomlnstaller.exe A

CONTACT SALES

Download Center

Zoom Client for Meetings

The web browser client will download automatically when you start or join your first Zoom
meeting, and is also available for manual download here.

Download Version 4.6.10 (20033.0407)

Zoom Plugin for Microsoft Outlook

The Zoom Plugin for Outlook installs a button on the Microsoft Outlook tool bar to enable
you to start or schedule a meeting with one-click.

Download Version 4.8.20000.0407

Add Zoom as an Add-in for Outlook on the web

1BBB.799.9666  RESOURCES v

JOIN A MEETING HOST AMEETING + SIGNIN m

We have developed resources to help you through this challenging time. Click here to learn more.

Download for IT Admin ~



2. NIAAGI Zoom Meeting Uit Mobile %30 Tablet

* i0S £ Download on the
' App Store

App Store Preview

This app is available only on the App Store for iPhone and iPad.

ZOOM Cloud Meetings
Meet Happy
Zoom

#1in Business

4.8, 7.9K Ratings

Free




2. NIAAGI Zoom Meeting Uit Mobile %30 Tablet

* Android ' Google Play

/0O0M Cloud Meetings

zoom.us Business * %k W 4 925456 &

[3¢]

© This app is compatible with some of your devices.




N1312137901 52 UW1% Zoom App

JASTHEHE @ <>~71% W) JASTHEE @ 16:08
© . < Join a Meeting
Start a Meeting 129456 769
Start or join a video meeting on the go el el el el L Ll Or Sign in to Zoom then tap Join
NITIRAT

If you received an invitation link, tap on the link
+ 0 L to join the meeting.
() /E JOIN OPTIONS

\" a 4 Don't Connect To Audio ®

. \+\ Join Meeting

Turn Off My Video \_

Join

Join a Meeting

Sign Up Sign In



mstﬁﬁ'zuﬂszquﬁ'\% Zoom Client U PC

ZOOIT\ Join Meeting

- ‘ [ Meeting ID or Personal Link Mame - ] ‘

- | |

| Sign In |

Remember my name for future meetings
Don't connect to audio

Turn off my video

e Y
Cancel | Join
e -

Version: 4.6.10 (20041.0408)
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@ Video Conferencing, Web Confe: X =+ = X

€ 5 C @ zoomus «+ B@ @ :
)

’I I i 6
L Q/’]VL r=| L ~ VL HE Apps W Bookmarks @ CoursePlusHome @ hittps//mailjhsphe. @ WebSSLVPN,The.. @) Farm Animals Work.. @ IXL- Kindergarten.. M FreePrintable Print.. @ NewTeb @ Gmail Email from G.. @ Prevalenceand clini. @) Microsoft Outiook.. @ Help Shawn The Tra... »

REQUESTADEMO 18887999666 RESOURCES ~  SUPPORT

zool I . SOLUTIONS ~ PLANS & PRICING CONTACT SALES JOIN AMEETING HOST AMEETING ~ SIGN IN m

We have developed resources to help you through this challenging time. Click here to learn more. X

https://www.zoom.us

. . Educating Over Zoom
'% ’] L]J u@] a \1 Log i n Zoom is removing the 40 min time limit on our Basic free account

for K-12 schools affected by the COVID-19. Click ‘Request Offer’
for more information. ]

e ——
‘ Request Offer
. - .

Resources
J

Learn from the experts. Join us for daily live training.

One Consistent Enterprise Experience.
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Sign In Sign In with SSO

Email Address

Company Domain
Email Address

cmu-th ZO0Mmaus

Password

Password Forgot password? -
. Continue

[« Stay signed in New to Zoom? Sign Up Free

| don't know the company domain

< Back

or

- | @ | Signinwith SSO

') Sign in with Google

f Sign in with Facebook

By signing in, | agree to the Privacy Policy and Terms of Service.
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Please enter your name to join the meeting

 nitirat.sal@cmu.ac.th

asdo Taf

N Enter password Your Name
nitirat.sal@cmu.ac.th

...Q...Q...| NlTIRAT SALEE

Ligarenuhdsinyduaimnmda

dufonmeasdodnld Forgot my password -
Join

Forgot password Please visit Forgot password Please visit
https:/faccount.cmu.ac.th/Farget for more https://account.cmu.ac.th/Forget for more
information call 0-5394-3827 information call 0-5394-3827
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NITIRAT SALEE

¥ Phone Call




SRVRRT ﬁa%’ﬂaua:muqadmsﬂizqu

* HaTmIdszguinidudasrinnis Login (host)

) Zoom Cloud Meetings — > ) Zoom Cloud Meetings —

ZOOI l I Sign In
(Enter your email J - | | Q Sign In with S50 |
Join a Meeting | Enter your password Forget? | OF | G Sign In with Google |

- | Sign In | () Keep me signed in Sign In | f Sign In with Facebook |

Version: 4.6.10 (20033.0407) ¢ Back Sign Up Free
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) Zoom Cloud Meetings

Sign In with SSO

Company Domain
( cmu-th

b

200m.us Jl -

| do not know the company domain

< Back

~muﬂla\|msﬂiz°qa\|

Sign in

nitirat.sal@cmu.ac.th|

Can't access your account?

Sign-in cptions

Forgot password Please visit
https://account.cmu.acth/Forget for more
information call 0-5394-3827

Next

et

“ nitirat.sal@cmu.ac.th

Enter password

Forgot my password

Forgot password Please visit

https://account.cmu.ac.th/Forget for more

information call 0-5394-3827
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Chat
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L 2 Search
Meetings Contacts

U913 AM
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Click icon ;Jﬂ@\”q i mwwuué’mﬁm
</ .
** Meeting ID

** Invitation URL

NITIRAT SALEE

saInFyL sz ldviunlasss Meeting 1D

%38 Invitation URL Vl,‘jfl,ﬁﬂ”mﬁwﬂsz"qw
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Mew Meeting -~
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Schedule

Jo
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Share screen -~

U913 AM

mMonday, April 13, 2020

MNo upcoming meetings today
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) Schedule meeting X Advanced Options -

. (] Enablewaiting room  3ei9 501 m050N1TOWNS7N host
Schedule Meeting & d It

[_| Enable join before host mmmlﬁ;ﬁauﬂizﬂgw:ﬁ’]ﬂiz*’guﬁau host

Topic
Z0OM Happy Brain () Mute participants onentry - 3 lasInugTaudszannawdniindszgy
("] Only authenticated users can join: Sign in to Zoom e ueaasadlu domain LeanW
Start: [ Tue Agpril 14, 2020 v | [10:00 AM - - 5 !
[ | Automatically record meetin S o ¥ G
Duration: 2 hours v 0 minute v - y 9 Uuﬂﬂﬂ’]iﬂi&’ﬁq&ll@ﬂaﬁiu&]@]
_ Alternative hosts:
|| Recurring meeting Time Zone: Bangkok ~
- a Aal | v
Examplejchn@company.com;peter@school.edu uaua‘nﬂun’mﬂu host 1%67’]@]%
Meeting ID ) .
. LN ' A
() Generate Automatically © Personal Meeting ID 909-055-2903 Meeting ID ﬂl“ﬂ%ﬂ’ﬁﬂi:"guvl,mﬂa&I‘IA,LLiL]a\‘l _
Schedule | Cancel |
Password
v val U 1
Require meeting password | 12345 G]a\‘]ﬂ’lﬂ‘vﬁ&l Password Lmﬁiﬁwﬂﬁiﬂizﬁw
Video
Host @ on () Off Participants: @) On () Off
Audio
Telephone Computer Audio o Telephone and Computer Audic

Dial in from United States Edit

Calendar

o Qutlook Google Calendar Other Calendars

Advanced Options -
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&) = Zoom Happy Brain - Meeting 2 S O X

Meeting Scheduling Assistant Insert Format Text Review Help Q Tell me what you want to do

3 [B] Address Book Ty D 8
® 8§ % 0§ 8 S Eseuss Wewy 1 O BF ¢ 0
Delete Skype Online Teams Meeting Cancel . . Recurrence | Categorize Dictate
— > = . ,Q. Reminder: |13 minutes -
Meeting Meeting Meeting Notes Invitation Q Response Options ~ - ~
Actions Skype Meeting | TeamViewer  Teams Meeting | Meeting MNotes Attendees Options Tags Voice A

@You haven't sent this meeting invitation yet.

B Fom v | ritiatsal@cmuacth NITIRAT SALEE is inviting you to a scheduled Zoom

Send Title Zoom Happy Brain :

meeting.

Required

Optional

Start time Tue 4/14/2020 ﬁ 5:00 AM | [alday [ @ Time zones

End time Tue 4/14/2020 [F]| 11:00 AM w| 4% Make Recurring = . .
Topic: Zoom Happy Brain

Location | https//cmu-thzoom.us//3080552903 [, Room Finder

Time: Apr 14, 2020 09:00 AM Bangkok

MITIRAT SALEE is inviting you to a scheduled Zoom meeting.

Join Zoom Meeting
https://cmu-th.zoom.us/j/9090552903

Meeting ID: 909 055 2503
One tap mobile

+13126266799,,9090552903# US (Chicaga) Join Zoom Meeting

+13462487799,,9090552503# US (Houston)
https://cmu-th.zoom.us/j/9090552903

Dial by your location

+1 312 626 6799 US (Chicago)
+1 346 248 7799 US (Houston)
+1 408 638 0968 US (San Jose)
+1 646 876 9923 US (New York)
+1 669 900 6833 US (San Jose)
+1253 215 8782 US

+1301 715 8592 Us

Meeting ID: 909 055 2903 Meeting ID: 909 055 2903

Find your local number: https://emu-th.zoom.us/u/aqFl4apbz
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o Zoom
(4 Upcoming Recorded
909-055-2903
My Persaonal Meeting 1D (PMI)
Tue, Apr 14

Zoom Happy Brain

9:00 AM-11:00
Host: NITIRAT SALEE

Meeting ID: 909-05

@ = o ) Search
Home Chat Meetings Contacts
Zoom Happy Brain

G:00 AM - 11:00 AM
Meeting ID: 308-055-2903

Host: NITIRAT SALEE

m fa Copy Invitation # Edit X Delete

Show Meeting Invitation

X
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Y Speaker and Microphone

Select a Microphone
v Microphone (HD Pro Webcam C920)

Same as System

Select a Speaker
Digital Output (5/PDIF) (IDT High Definition Audio CODEC)

/' Speakers / Headphones (IDT High Definition Audio CODEC)
Communication Headphones (IDT High Definition Audio CODEC)

Same as System

Test Speaker & Microphone...
Switch to Phone Audio...
Leave Computer Audio

Audio Settings...

E; ~ [ /1] ~
Unmute Start Video

Testing speaker..

Do you hear a ringtone?

Yes || Mo

Speaker 1: |JSpeakers/Headpthes (DT HighD... ~ ]

Output Level: I

Testing speaker..

Do you hear a ringtone?

Yes | Mo

Speaker 1 [Speakers/Headpthes(IDTHighD... v:

0utput Level: |

Speaker and microphone looks good

Speaker  Speakers / Headphones (IDT High Definition .

Microphone:  Microphone (HD Pro Webcam C320)

Finish



) Settings

General

Audio

Select a Camera (Alt+N to switch) pr—
+w HD Pro Webcam C920
Logi Capture

Share Screen

0 chat

Virtual Background
Video Settings...

Choose Virtual Background Recording

Profile

Wt

. My Video: Enable HD T @a W320U HD 1ANANANTA

Start Video Mirror my video 4 Jyunwaerianinlangadnszan
Feedback o A R X
© Touch up my appearance ¥inf{2WiN IRLIE WD

G Keyboard Shortcuts Meetings: Always display participant names on their video
. s &8 Turn off my video when joining meetin
Accessibility @ ¥ J g 9
Always show video preview dialog when joining a video meeting
(] Hide non-video participants

Spotlight my video when | speak

| Advanced |




Virtual Background

] - Settings

General
YVideo
Acin

Share Screan

B Virtual Background
Recarding

Advanced Fealure

Add Image
Add Videao
Statistics

Fieedback

Keyboard Shortcuts

Q0008

Accesaibility

| hawve a green screen 7}

ﬁm . https://support.zoom.us/hc/en-us/articles/210707503-Virtual-Background




Record

General . ,
Local Recording  Location: |Ch\Users\Natarach\Deocuments'z| | Open || Change | L%uﬁua:agjﬁ folder c:\Users\user\Documents\Zoom\
U

Video 320 GB remaining. 8101318 location lunsiiufin file video Lo
Audia (") Choose a location for recarded files when the meeting ends

(") Record a separate audio file for each participant who speaks
Share Screen - . . .

|| Optimize for 3rd party video editor (%)

D Chat (] add a timestamp to the recording (D

) Record video during screen sharing
Virtual Background

(] Place video next to the shared screen in the recording

(] kKeep temporary recording files (@

Profile

Cloud Recording | Manage my cloud recording | RBecord on this Com puter
Statistics

0 Feedback

g Keyboard Shortcuts @
o

Accessibility

Record to the Cloud

Alt+R
Alt+C




\J ) o I 1
**  Lock Meeting #11n19 Lock n1stlseauidagdinganilszanasuiugn

Lock Meeting

** Enable Waiting Room lunsilanisldeny ietlaafunisidintias Enable Waiting Room
ﬂ?ﬁ‘ﬂqﬁdiﬂﬂiﬂiﬁ%ﬂ@wﬁqu Allow participants to:
v Share Screen
’0’ . Y Y
** Allow participants to: @wmnmlmmuﬂﬁzﬁummm v Chat
v Rename Themselves
® Share Screen - oo 1
N ak
° Chat Security Participants

® Rename Themeselves



\allihat

** Participants Can Chat With: HFuseauaINngn Chat iy

GLﬂj\vLéﬁﬁq\‘] Save Chat
° NoO one ("Laimmm Chat 15) Participant Can Chat With:
®  Host only (Chat fits §aquannisilszanls) Host only
*  Everyone publicly (Chat iunnARlALLLANEI T Everyone publicly
oy Everyone publicly and privately
LNUL) ——
To: Everyone | O File | ]

v
o

*  Everyone publicly and privately (Chat fiuynaul#via

Type message here...
WLLANE1T04T LAZWLLAIURN)



Basic Advanced

+" One participant can share at a time

Multiple participants can share simultaneously

Advanced Sharing Options...

Screen 2 Whiteboard iPhone/iPad

How many participants can share at the same time?
O one participant can share at a time

() Multiple participants can share simultaneously (dual monitors recommended)

Who can share?
O only Host () All Participants

Who can start sharing when someone else is sharing?

Share computer sound Optimize for full screen video clip m



anage Participants

Manage Participants

v Participants (2)

MITIRAT SALEE (Host, me) B

O i suse

Ask to Start Video

Make Host
Make Co-Host
Rename

Put in Waiting Room

Remove

© © 0 © © ¢

go slower go faster  more clear all v Mute Participants on Entry
v Allow Participants to Unmute Themselves
Iwite Mute All Unmute &ll - v Allow Participants to Rename Themselves
Play Enter/Exit Chime
Enable waiting room

Leck Meeting



Polling

Add a Pall

(1

Anonymous? ()

# Single Choice Multipke Choice

Delete

+ Add a Question

Cancel

Polling 1: Polling Questions

1.What is your favorite color?

Red
Green

Blue

Launch Poll

Polling Questions in Progress 00:00:19

1 of 1 voted

Aftendees are now viewing questions

1.What is your favorite color?

Red (0) 0%
Green (0) 0%
Blue (1) 100%

Sharing Poll Results

Attendees are now viewing poll results

1.What is your favorite color?

Red {0) 0%
Green (0) 0%
Blue (1) 1005

| Stop Sharing



Breakout Rooms

Students

Host

Breakout

® TA Room 1
® 6 6 © .}

TA Room 2

22222 |

® TA Room 3

22222 |
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«—EII o Reports - Zoom W I+ N _ - 52
< 7 ] {n & | hitps://emu-th.zoom.us/account/report fk ﬁ gﬁ I

REQUEST A DEMO 1.888.7%

RESOURCES ~ SUPPORT

ZOOI l l SOLUTIONS ~  PLANS&PRICING ~ CONTACT SALES SCHEDULEAMEETING ~ JOINAMEETING ~ HOSTAMEETING ~
Profile Usage Reports Document
Meetings

‘Webinars Usage -

Wiew meetings, participants and meeting minutes within a specified time range.

Recordings
Settings .
Meeting
Account Profile View registration reports and poll reports for meetings.

Attend Live Training
Video Tutorials

Knowledge Base

httpsy//cmu-th.zoom.us/account/my/report




—~ v Y
N3NNI gva %ljl?l']i')&dﬂ?&’?j'&l

® = J ) Active Hosts Report- Z¢ X | 4 - X
<~ = 9] {r & | httpsy/fcmu-th.zoom.us/account/my/report?from= 6/2020&t0=04/13/2020 ¥ Y= 1 ©e
REQUEST A DEMO
2 OOI I . SOLUTIONS ~ PLANS & PRICING CONTACT SALES SCHEDULE A MEETING JOIN A MEETING HOST AMEETING ~
Profile Reports Usage Reports Usage Document
Meetings e VL > a 2~ VL IO o
g From: | 04/06/2020 | f# To:| 04713/2020 | - INPITUITENY ﬂgdﬁ;@l 11901 LLawﬁ]‘»@i’]U\‘i'}% @ﬁﬂﬂ%?ﬂ%ﬂﬂﬂiﬂiwm‘;&l
Webinars Maximum report duration: 1 Month le] LLéV’JVL&j ﬁja 8) n'j'] 30 uqﬁ
Recordings The report displays information for meetings that ended at least 30 minutes ago.
Settings N
Export as CSV File Toggle columns~
Account Profile Total: 18 < 2
. P—
" . . Has Zoom Creation N N Duration L
Topic Meeting ID User Name User Email Department Group Rooms? Time Start Time End Time (Minutes) Participants Source
. 03/03/2020 04/06/2020 04/06/2020
NITIRAT SALEE's Personal M., 202025 NITIRATSaLEg  |oretsal@emuact Faculty of Faculty of No 10:25:11 032020  03:20:23 1 1 Zoom
2903 h Economics Economics AM BM M
Adttend Live Training 205055 rateni . . S 03/03/2020 04/07/2020 04/07/2020
- - nirat.sali@cmu.ac.| -acu o -acu o
NITIRAT SALEE's Personal M... p— NITIRAT SALEE N V, Y ) No 10:25:11 10:22:51 11:5%9:36 97 4 Zoom
Video Tutorials 2903 h Economics Economics AM AM AM
Knowledge Base 205055 rateni . [ Faculty of 03/03/2020 04/08/2020 04/08/2020
- - nirat.sali@cmu.ac.| -acu o
NITIRAT SALEE's Personal M... — NITIRAT SALEE - Y, Economics, Faculty No 10:25:11 08:21:49 08:22:03 1 1 Zoom
2903 h Economics B
— of Economics AM AM AM
5 Faculty of 03/03/2020 04/08/2020 04/08/2020
909-055- tirat.sal@: .ac.t Faculty of
NITIRAT SALEE's Personal M... === NITIRATSALEE  |rabsal@emu.ae acuity o Economics, Faculty  No 10:25:11  08:25:34  08:27:51 3 1 Zoom
2903 h Economics N
— of Economics AM AM AM
. Faculty of 03/03/2020 04/08/2020 04/08/2020
§ $09-055- nitirat.sal@cmu.ac.t Faculty of ) . oa . ° v o
NITIRAT SALEE's Personal M... —2903 NITIRAT SALEE h Economics Economics, Fa_culty No 10:25:11 08:28:25 10:30:26 123 14 Zoom ?ﬂ’]%’luNL"U’]i’JNﬂ’ﬁUSZ“EN
e of Economics AM AM AM U 9
5 Faculty of 03/03/2020 04/08/2020 04/08/2020
909-055- tirat.sal@ Lac.t Faculty of
NITIRAT SALEE's Personal M...  ———22> NITIRATSALEE  |rotsal@emu.ae acuy s Economics, Faculty  No 10:25:11 020257  02:05:20 3 1 Zoom
2903 h Economics N
e of Economics AM PM PM
5 03/03/2020 04/08/2020 04/08/2020
909-055- tirat.sal@ Lac.t Faculty of Faculty of
NITIRAT SALEE's Personal M...  ———22> NITIRATSALEE  |rotsal@emu.ae acuy s acuty o No 102511 020620  04:09:52 124 19
2903 h Economics Economics AM oM oM
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Meeting Participants

[] Export with meeting data -I - Export aanan Lﬂ%‘lW§ csv

I EA Show unique users I - LRasTETa ;jm]”ﬁ'wnﬁﬂs:‘*gu wuylsian

Mame (Qriginal Mame) User Email Total Duration (Minutes)
MNITIRAT SALEE nitirat.sal@cmu.ac.th 124
601610079 =5u (RAWIN A... rawin_a@cmu.ac.th 100
Gl 84
Pimttp s pimttp.s@gmail.com g0
nafiAg Tauds maxmosmay@gmail.com 72
601610105 97
601610038 sunsal (Thana... thanal312@gmail.com 78
Kanchana 80
601610102 gnsie ooy.zapoppy@gmail.com 77

601610113 83
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