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A Study of Factors Influencing the Intention to Purchase and
Renew Private Health Insurance under the Co-payment System in Thailand
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Abstract

This study aims to assess consumers' knowledge, attitudes, and trust regarding the
Conditional Co-payment policy, and to analyze the factors associated with the decision to
purchase or renew private health insurance under these conditions. Data were collected via
questionnaires from a sample of 400 consumers residing in Chiang Mai province using
convenience sampling. The data were analyzed utilizing descriptive statistics and a Binary
Logistic Regression model, incorporating model diagnostics for goodness-of-fit and Marginal
Effects analysis. The findings revealed that factors positively associated with the decision to
purchase or renew included trust in the transparency of insurance companies (Marginal Effect
= 0.251, p < 0.001), risk attitudes, and the possession of an existing insurance policy.
Conversely, male gender, a history of frequent medical visits, and a normal mental health
status exhibited a negative association (Marginal Effect = -0.005, p = 0.004). The empirical
evidence reflecting these associations yields policy recommendations for the Office of
Insurance Commission (OIC) to prioritize building consumer trust through the establishment
of a public database displaying claim statistics. Furthermore, data integration with the
National Health Security Office (NHSO) is recommended to monitor the phenomenon of
Reverse Adverse Selection, wherein high-utilization patients may opt out of the private
insurance system and return to public healthcare, potentially generating long-term fiscal
externalities.
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