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Factors Associated with the Decision to Use Small and Medium Enterprises (SMEs)

Business Loans of Kasikornbank, Chiang Mai Province
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Abstract

This study aims to analyze the association between general business characteristics
and the services marketing mix (7Ps) and the decision to use business loan services from
Kasikornbank among small and medium enterprises (SMEs) in Chiang Mai Province. Data were
collected through questionnaires from 400 entrepreneurs using stratified random sampling,
with strata defined by target industry group, and analyzed using descriptive statistics and a
binary logistic regression model.

The results showed that the independent variables in the logistic regression model
jointly explained the decision at a statistically significant level. The factors positively
associated with the decision, in descending order of the strength of association, were
promotion, place, and price. Operating in the tourism business sector was negatively
associated with the decision.

Based on the descriptive analysis, most of the sampled entrepreneurs sought a credit
line of 1-5 million baht over a medium term of 1-3 years. The most significant reason for not
using the service was cost and process conditions, followed by qualification and collateral
constraints. The findings suggest that Kasikornbank should strengthen its marketing promotion
efforts, develop service channels with an emphasis on digital platforms, and review its pricing
structure to remain competitive, while also exploring approaches to ease collateral-related
constraints through the use of alternative data.

Keywords: SME Business Loans, Services Marketing Mix (7Ps), Binary Logistic Regression,
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