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ABSTRACT

This study aimed to 1) to assess tourists’ willingness to pay (WTP) for entrance fees,
safety service fees, and public utility service fees at ecotourism attractions: Tung Savannah 360
Degrees, Ban Mae Tho Village, Bo Sali Subdistrict, Hot District, Chiang Mai province, Thailand;
and 2) to examine the factors influencing tourists’ willingness to pay for these fees. Data were
collected from a sample of 400 Thai tourists visiting the Tung Savannah 360 Degrees,
Ban Mae Tho Village, Bo Sali Subdistrict, Hot District, Chiang Mai province, Thailand.

The data collection employed a questionnaire using hypothetical scenarios and visual aids
to elicit valuation based on the Contingent Valuation Method (CVM), utilizing open-ended
questions that allowed respondents to state their willingness to pay in monetary terms by
specifying their own amounts. Descriptive statistics were used to estimate willingness to pay
and the factors affecting willingness to pay were analyzed using Multiple Linear Regression (MLR).

The study found that most tourists were female with an average age of 26 years, ranging
from students to early working-age individuals. Most were self-employed or engaged in trade,
held a bachelor’s degree, and earned an average monthly income of 10,001-15,000 baht. The
majority traveled 2-3 times per year, preferred one-day trips with friends, used private cars, and
spent an average of 1,087.97 baht per person per trip. Their main motivation for traveling was
relaxation and appreciation of nature.

Regarding willingness to pay, tourists were willing to pay an average entrance fee of 56.36
baht per visit and an average safety service fee of 271.90 baht per visit. For public utility services,
accommodation received the highest willingness to pay, with resorts having the highest average
at 674.63 baht per night, followed by camping areas, hotels, bungalows, guesthouses, homestays,
and hostels. In contrast, willingness to pay for restroom services and mobile toilet services was
relatively lower. In addition, the average willingness to pay for tour guide transportation services
was 121.20 baht per person and 879.34 baht per vehicle.

Factors positively influencing willingness to pay included travel frequency, travel
expenditure, and information received from printed media. In contrast, demographic factors such
as age, education, occupation, and income generally had a negative influence on tourists’

willingness to pay.
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