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ABSTRACT

The purpose of this independent research was to analyze the advantages of digital
banking solution for commercial banks. The aims of this research were to observe
transactions from that were offered through digital banking channels and to further study the
benefits of utilizing digital banking channels from both perspectives, banks and end-users.
The main topic for this research is as below. Firstly, to observe digital transaction services
that were offered for 14 registered commercial bank institutions in Thailand. The result of
the observation determined that most institutions offered similar main services through both

channels, the services including bank transfers, interbank transfer, payment /money refill and

check the balance in the account. Additionally, there are more exclusive services from each



institution. Secondly, to study benefits that the institutions receive such as the reduction of
costs and expenses for building, equipment, personals and cash management process fee.
The overall costs and expenses reduction is approximately 166,763 million baht per year and
10 years forecasting determined that the total costs and expenses reduction is approximately
1,862,524 million baht. Lastly, to study the benefits for end-users by utilizing group survey.
The study determined that after utilizing full digitalized services, each end-user could save
up to 5,153.96 baht per person per year. Saving for the total number of users utilizing full
digital transactions is 163,044 million baht per year and approximately 1,949,794 million baht
in 10 years.
Keywords: Digital Banking, Commercial Bank, Benefit
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